
OWCP INFORIVIATION

WEB SITES:
Employrrent Standards Administation

Office of 
'Workers 

Compensation Programs - FECA
.,

National Offce - www.dol.eov/esa/dfec.htm

Distict6OfEce- www.dol.gov/esa/owco-iac.htm

acs_.*,fffi_rffiTff:-ila:yedicarAuthorization

PHOI\IE ITTIJMBERS:

Distict Office 6 Automated Information System:
Available 24 hours a day,1 days a week. Current information regarding compensation

payments and case strtus infonnation
l-866- 692-7487

Phone Bank - Customer Service - DisEict 6 Jacksonville Fl
t-90+3574777

Automated bill and authorization status:
A toll-free interactive voice response G\R) sptem

1-866-335-8319

To speak with a customer senrice representative regarding medical bills and authorizations
1-850-558-1818 -( atoll call)

F'AX NT'MBERS:
To fan medical authorization request:

t-800-215-4901

MAILING ADDRESSES:

District 6 400 W. Bay Steet, Room 826
JacksonvtlleFl32202

CA-l, CA-L,CA-Za, CA-16 and CA-7 should be mailed to the office's phpical
address, instead of the cenhal mail facility in tondon Ky.

Cental Mail Room US Departnent of l,abor
DFEC Cenhal Mailroom - Distict 6
Iondon KY 40742-8300


